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18VAC160-20-76. Application.  

A. Individuals desiring to be issued a license shall apply on forms supplied by the 

board. The application shall be completed according to the instructions provided 

with the application. Incomplete applications will be returned to the applicant. 

Fees shall remain valid for 90 days and shall not be refunded.  

A.  Application shall be made as follows: 

1.  Individuals desiring to sit for the board’s examination shall apply on forms 

made available by the board or by an examination vendor approved by the 

board.   

2.  Individuals who have passed the board’s examination shall apply for a license 

on forms made available by the board or by an examination vendor approved by 

the board. 

3.  All applications shall be completed in accordance with the accompanying 

instructions and shall have all required documentation attached. 

4.  The examination fee established in 18 VAC 160-20-102 shall accompany 

each examination application and the application fee established in 18 VAC 160-

20-102 shall accompany each license application.   

B.  The receipt of an application and the deposit of fees in no way indicates 

approval of an application. 

C.  All fees shall be nonrefundable. 
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B. D.  Individual applicants shall be at least 18 years of age.  

C. E. TheEach applicant for a license shall have passed the board’s examination 
and shall disclose the following information about himself:  

1. Any conviction by a court in any jurisdiction of any felony or of any 

misdemeanor involving lying, cheating or stealing, or of any misrepresentation 

while engaged in waterworks or wastewater works activities. Any plea of nolo 

contendere shall be considered a conviction for purposes of this subsection. A 

certified copy of a final order, decree or case decision by a court or regulatory 

agency with the lawful authority to issue such order, decree or case decision 

shall be prima facie evidence of such conviction or discipline.  

2. Any disciplinary action taken by the board or another jurisdiction in connection 

with the applicant's activities as a waterworks or wastewater works operator, 

including but not limited to, monetary penalties, fines, suspension, revocation, or 

surrender of a license in connection with a disciplinary action.  

3. His physical address. A post office box shall not be accepted in lieu of a 

physical address.  

D. The fee established by 18VAC160-20-102 shall accompany the application 

and shall not be refunded.  

E. The receipt of an application and the deposit of fees in no way indicates 

approval of the application by the board.  
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18VAC160-20-90. Licensure by experience and examination.  

Licensure is based upon having applicable experience and demonstrating 

minimum required knowledge, skills and abilities through an examination. 

Education, training, and experience in the other category may be substituted for 

the required experience as specified in this section.  

A. Experience. For purposes of this chapter, experience requirements are 

expressed in terms of calendar periods of full-time employment as an operator or 

as an operator-in-training at a waterworks or wastewater works in the same 

category as the license being applied for. All experience claimed on the 

application for licensure must be certified by the individual's immediate 

supervisor.  

1. A year of full-time employment is defined as a minimum of 1,760 hours during 

a 12-month period or a minimum of 220 workdays in a 12-month period. A 

workday is defined as attendance at a waterworks or wastewater works to the 

extent required for proper operation. More than 1,760 hours or 220 work days 

during a 12-month period will not be considered as more than one year of full-

time employment.  

2. Experience gained as an operator-in-training must be obtained under the 

supervision of an operator holding a valid license of the same category and of a 

classification equal to or higher than the classification of the waterworks or 

wastewater works at which the experience is gained. The supervising operator 
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shall certify the experience on the application form as accurate and relevant to 

the classification and category of license for which the application is being 

submitted.  

3. Partial credit may be given for actual hours of work or workdays experience if 

the applicant works as an operator or as an operator-in-training less than full 

time.  

4. Experience solely limited to the operation and maintenance of wastewater 

collection systems and water distribution systems, laboratory work, plant 

maintenance, and other nonoperating duties shall not be counted as experience 

as an operator or as an operator-in-training.  

5. Experience limited to water distribution system operation and maintenance 

shall be considered only when applying for a Class V or Class VI waterworks 

operator license.  

B. Specific requirements for licenses.  

1. Specific requirements for a Class VI license. Applicants for licensure as a 

Class VI waterworks operator shall meet one of the following requirements and 

pass a board-approved examination:  

a. Have (i) a high school diploma or GED and (ii) at least six months of 

experience as an operator-in-training in a Class VI, Class V, Class IV, Class III, 

Class II, or Class I waterworks; or  
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b. Have (i) no high school diploma and (ii) at least one year of experience as an 

operator-in-training in a Class VI, Class V, Class IV, Class III, Class II, or Class I 

waterworks.  

2. Specific requirements for a Class V license. Applicants for licensure as a Class 

V waterworks operator shall meet one of the following requirements and pass a 

board-approved examination:  

a. Have (i) a high school diploma or GED and (ii) at least six months of 

experience as an operator-in-training in a Class V, Class IV, Class III, Class II, or 

Class I waterworks; or  

b. Have (i) no high school diploma and (ii) at least one year of experience as an 

operator-in-training in a Class V, Class IV, Class III, Class II, or Class I 

waterworks.  

3. Specific requirements for a Class IV license. Applicants for licensure as either 

a Class IV waterworks or wastewater works operator shall meet one of the 

following requirements and pass a board-approved examination:  

a. Have (i) a high school diploma or GED and (ii) at least six months of 

experience as an operator-in-training in a Class IV, Class III, Class II, or Class I 

waterworks or wastewater works (as appropriate); or  

b. Have (i) no high school diploma and (ii) at least one year of experience as an 

operator-in-training in a Class IV, Class III, Class II, or Class I waterworks or 

wastewater works (as appropriate).  
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4. Specific requirements for a Class III license. Applicants for licensure as either 

a Class III waterworks or wastewater works operator shall meet one of the 

following requirements and pass a board-approved examination:  

a. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; and (ii) at least one year of experience 

as an operator-in-training in a Class IV, Class III, Class II, or Class I waterworks 

or wastewater works (as appropriate); or  

b. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; (ii) a Class IV license; and (iii) a total of 

at least one year of experience as an operator or operator-in-training in a Class 

IV waterworks or wastewater works (as appropriate) or as an operator-in-training 

in a Class III, Class II, or Class I waterworks or wastewater works (as 

appropriate); or  

c. Have (i) a high school diploma or GED and (ii) at least two years of experience 

as an operator-in-training in a Class IV, Class III, Class II, or Class I waterworks 

or wastewater works (as appropriate); or  

d. Have (i) a high school diploma or GED, (ii) a Class IV license, and (iii) a total 

of at least two years of experience as an operator or operator-in-training in a 

Class IV waterworks or wastewater works (as appropriate) or as an operator-in-

training in a Class III, Class II, or Class I waterworks or wastewater works (as 

appropriate); or  
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e. Have (i) no high school diploma, (ii) a Class IV license, and (iii) a total of at 

least four years of experience as an operator or operator-in-training in a Class IV 

waterworks or wastewater works (as appropriate) or as an operator-in-training n 

a Class III, Class II, or Class I waterworks or wastewater works (as appropriate).  

5. Specific requirements for a Class II license. Applicants for licensure as either a 

Class II waterworks or wastewater works operator shall meet one of the following 

requirements and pass a board-approved examination:  

a. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; and (ii) a total of at least 1-1/2 years of 

experience, of which at least six months without substitutions shall be as an 

operator-in-training in a Class III, Class II or Class I waterworks or wastewater 

works (as appropriate); or  

b. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; (ii) a Class IV license; and (iii) a total of 

at least 1-1/2 years of experience, of which at least six months without 

substitutions shall be as an operator-in-training in a Class III, Class II or Class I 

waterworks or wastewater works (as appropriate); or  

c. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; (ii) a Class III license; and (iii) a total of 

at least 1-1/2 years of experience, of which at least six months, without 

substitutions shall be as an operator or operator-in-training in a Class III 
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waterworks or wastewater works (as appropriate) or as an operator-in-training in 

a Class II or Class I waterworks or wastewater works (as appropriate); or  

d. Have (i) a high school diploma or GED, (ii) a Class III license, and (iii) a total of 

at least four years of experience of which at least two years without substitutions 

shall be as an operator or operator-in-training in a Class III waterworks or 

wastewater works (as appropriate) or as an operator-in-training in a Class II or 

Class I waterworks or wastewater works (as appropriate); or  

e. Have (i) no high school diploma, (ii) a Class III license, and (iii) a total of at 

least seven years of experience of which at least three years without 

substitutions shall be as an operator or operator-in-training in a Class III 

waterworks or wastewater works (as appropriate) or as an operator-in-training in 

a Class II or Class I waterworks or wastewater works (as appropriate).  

6. Specific requirements for a Class I license. Applicants for licensure as either a 

Class I waterworks or wastewater works operator shall meet one of the following 

requirements and pass a board-approved examination:  

a. Have (i) a bachelor's degree in engineering or engineering technology, or in 

physical, biological or chemical science; (ii) a Class II license; and (iii) a total of at 

least 2-1/2 years of experience, of which at least one year without substitutions 

shall be as an operator or operator-in-training in a Class II waterworks or 

wastewater works (as appropriate) or as an operator-in-training in a Class I 

waterworks or wastewater works (as appropriate); or  
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b. Have (i) a high school diploma or GED, (ii) a Class II license and (iii) a total of 

at least six years of experience of which at least two years without substitutions 

shall be as an operator or operator-in-training in a Class II waterworks or 

wastewater works (as appropriate) or as an operator-in-training in a Class I 

waterworks or wastewater works (as appropriate); or  

c. Have (i) no high school diploma, (ii) a Class II license, and (iii) a total of at 

least 10 years of experience of which at least three years without substitutions 

shall be as an operator or operator-in-training in a Class II waterworks or 

wastewater works (as appropriate) or as an operator-in-training in a Class I 

waterworks or wastewater works (as appropriate).  

C. Substitutions for required experience. For the purpose of meeting the 

experience requirements for Class III, Class II, and Class I licenses, experience 

in the other category, relevant training in waterworks and wastewater works 

operation, and formal education may be substituted for actual hands-on 

experience in the category being applied for.  

1. Category experience substitution. One half of the actual experience gained in 

the other category may be substituted for required experience in the category of 

the license being applied for.  

2. Education substitution. Education may be substituted for part of the required 

experience in the category of the license being applied for, subject to the 

following limitations:  
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a. Education used to meet the educational requirements for any class of license 

may not be substituted for experience.  

b. Formal education courses at a post-secondary level in physical, biological or 

chemical science; engineering or engineering technology; waterworks or 

wastewater works operation; or public health may be substituted for part of the 

required experience.  

(1) All education substituted for experience must be relevant to the category and 

classification of the license being applied for.  

(2) Education may be substituted for experience at a rate of up to one month 

experience for each semester hour of college credit approved by the board. One 

quarter hour of college credit will be considered equal to two thirds of a semester 

hour.  

(3) Substitution of formal education experience will be approved by the board 

only for applicants who submit a transcript from the institution where the course 

was taken.  

c. Training substitution. Waterworks or wastewater works operator training 

courses, seminars, workshops, or similar training, specifically approved by the 

board, may be substituted for part of the required experience.  

(1) All training substituted for experience must be relevant to the category and 

classification of the license being applied for.  
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(2) Training may be substituted for experience at a rate of one month experience 

for each training credit approved by the board. Up to one training credit is 

awarded for each 10 hours of classroom contact time or for each 20 hours of 

laboratory exercise and field trip contact time. No credit towards training credits is 

granted for breaks, meals, receptions, and time other than classroom, laboratory 

and field trip contact time.  

(3) All courses used for substitution must be approved by utilizing the criteria set 

forth in Part VI (18VAC160-20-160) of this chapter.  

(4) Substitution of training for experience will be approved by the board only for 

applicants who submit a copy of an appropriate certificate identifying the subject 

matter of the course and the training credit value, and signed by a representative 

of the organization sponsoring the training.  

3. Limitations on substitution.  

a. Under no circumstances shall category experience, education, and training 

substitutions exceed 50% of the total experience required under this subsection.  

b. No category experience, education, or training substitutions are permitted for 

the experience required to obtain a Class VI, Class V or a Class IV license as 

specified in subsection B of this section.  

D. Examination. A board-approved examination shall be administered at least 

twice a year.  
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1. An individual may take the examination prior to fulfilling the education and 

experience requirements, provided all requirements will be met within three 

months after the date the applicant will take the examination. The license shall 

not be issued until all applicable requirements have been met and satisfactorily 

verified.  

2. An individual who is unable to take an examination at the time scheduled shall 

notify the board prior to the date of the examination; such an individual shall be 

rescheduled for the next examination. Failure to notify the board may require the 

submittal of a new application and payment of fees.  

3. Upon submission of an application for reexamination form provided by the 

board and payment of the reexamination fee, an applicant who is unsuccessful in 

passing an examination will be allowed to retake the examination up to two times 

within two years of the date of notification of initial unsuccessful examination 

results. If the two-year period elapses, or if an applicant fails to pass both 

reexaminations, then the applicant will be required to submit a new application 

with fee in accordance with this chapter in order to take an examination.  

4. Applications for examination and reexamination must be received by the 

Department of Professional and Occupational Regulation at least 60 days prior to 

a scheduled examination in order to be eligible to sit for that examination.  

D.  Examination.  A board-approved examination shall be administered by the 

board or by an examination vendor approved by the board. 
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1.  Each individual applying to sit for the examination shall satisfy the 

experience standards established in this section before being approved to 

sit for the examination.  Individuals approved to sit for the examination 

shall be provided with written instructions for examination registration.   

2.  Examinees will be given specific instructions as to the conduct of the 

examination at the examination site.  Examinees shall follow these 

instructions during the course of the examination.  Misconduct may result 

in removal from the examination site, voided examination scores, the 

denial of the application or any combination of the foregoing. 

3. Upon submission of an application for reexamination and payment of 

the fee established in 18 VAC 160-20-102, an applicant who is 

unsuccessful in passing the examination shall be allowed to retake the 

examination an unlimited number of times within one year after the date 

the application to sit for the examination was approved.  If the one-year 

period elapses, then the applicant shall submit a new application to sit for 

the examination establishing that he meets the then-current requirements 

of this chapter and the fee established in 18 VAC 160-20-102. 

4.  Each application for reexamination shall be accompanied by the fee 

established in 18 VAC 160-20-102. 
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E.  Licensure.  Individuals who have passed the board-approved examination 

shall apply for licensure and shall satisfy the application requirements 

established in 18 VAC 160-20-76. 

 

 

 

I certify that this regulation is full, true, and correctly dated. 

 

     ________________________ 

David E. Dick, Executive Director 

Board for Waterworks and Wastewater Works 

Operators 

 

Date:  __________________ 
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